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CYS SECURITY LTD
DATA PROTECTION COMPLAINT FORM
Use this form to complain about how CYS Security Ltd has handled your personal data  |  CYS - DOC-021
If you believe CYS Security Ltd has not handled your personal data in line with data protection law, please tell us using this form. You can also email us at info@cysgroup.co.uk or write to us at CYS Security Ltd, Unit 8, 141 New Bedford Road, Luton, Beds, LU3 1LF. We will acknowledge your complaint without undue delay, investigate it, and keep you informed of the outcome.
Section A - Your details
	Full name
	

	Email address
	

	Telephone
	

	Postal address
	

	Your relationship to CYS
	Employee / Security officer  ☐     Job applicant  ☐     Client  ☐     Contractor  ☐     Member of the public (e.g. CCTV)  ☐     Other  ☐


Section B - Your complaint
	What personal data does your complaint relate to?
	

	What do you believe CYS has done wrong?
	

	Relevant dates
	

	Any reference number
	


Section C - What outcome are you seeking?
	


Section D - Declaration
I confirm that the information I have provided is accurate to the best of my knowledge. I understand that CYS may need to verify my identity before processing this complaint.
	Signature
	
	

	Date
	


How we use this information
We use the information on this form only to handle and respond to your complaint and to keep a record of it. We keep these records for 6 years. If you are not satisfied with our response, you have the right to complain to the ICO / Information Commission (www.ico.org.uk). Our full privacy notice explains how we handle personal data.
For CYS office use only
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