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1.2  Amendment History
	Issue
	Date
	Description of Change
	Approved By

	1
	01/06/2023
	Initial issue.
	Claire Shrosbree

	2
	16/03/2026
	Reissued and rebranded to CYS. Policy content retained, with UK spelling and house style applied. Standards confirmed as ISO 9001:2015 and ISO 14001:2015.
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1.3  Document Distribution
This policy is a controlled document. It is communicated to all persons working for or on behalf of CYS Security Ltd and is made available to interested parties and the public on request.
	Name / Role
	Department
	Format
	Location / System

	All personnel
	All departments
	Electronic / Display
	CYS IMS Document Register

	Interested parties / public
	External
	On request
	CYS Security Ltd


2.  Quality and Environmental Policy
At CYS Security Ltd, we are committed to delivering superior security services that consistently meet and exceed our clients' expectations. Our focus on quality is embedded in all aspects of our operations, and we pledge to:

1. Continuously improve our Quality Management System to ensure that our services align with industry standards, regulatory requirements and client needs.
1. Foster a culture of excellence, innovation and customer satisfaction, recognising that our success is dependent on the trust and loyalty of our clients.
1. Engage our employees in ongoing training and development, empowering them to contribute to our mission of delivering high-quality services.

Recognising the importance of environmental stewardship in our industry and community, CYS Security Ltd is committed to minimising our environmental impact. We strive to:

1. Comply with all applicable environmental laws, regulations and other relevant requirements.
1. Implement practices that reduce waste, conserve resources and minimise pollution in all our operations.
1. Continually improve our environmental performance by setting and reviewing environmental objectives and targets.
1. Foster environmental awareness and responsibility among our employees, suppliers and clients.

Our Quality and Environmental Management Systems are integral to our mission and values at CYS Security Ltd. We recognise that these two aspects are interconnected, and that our commitment to quality must be aligned with our responsibility to the environment.

1. We will regularly review and update our policies to ensure continued alignment with ISO 9001:2015 and ISO 14001:2015, as well as the evolving needs and expectations of our stakeholders.
1. We will engage our employees, clients, suppliers and community in our efforts to integrate quality and environmental considerations into every aspect of our business.
1. We will communicate this policy to all persons working for or on behalf of CYS Security Ltd and make it available to the public as needed.

We at CYS Security Ltd are dedicated to the principles of quality, environmental responsibility and continuous improvement. By integrating these principles into our everyday operations, we aim to create lasting value for our clients and contribute positively to our community and the planet.

This policy is issued under the authority of top management and is reviewed at least annually, and following any significant change, to ensure it remains appropriate to the purpose and context of CYS Security Ltd.
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